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1. OO01ue moJIoKeHus

1.1.IlpaBuna sTukeTa Tpu OOIIEHUH C WHBaIMIaMH paboTHHKOB MBJIOY
"Merckuit can "Auma" c.Xamou-Up3u" Auxoil-MapTaHOBCKOTO MYHMITUTIAIBEHOTO
paiiona (nanee - IIpaBuiia) npeacTaBisioT co00i CBOA OOLIMX MPUHIIUIIOB U MPABUII,
HaIpaBJIEHHBIX Ha COOJIIOICHHE MOPAIbHO-ATUYECKUX U HPABCTBEHHBIX HOPM MOJENN
noBeneHuss padborHukamu MBJIOY mnipu o0mieHMM ¢ WHBAIUWIAMH W JPYTUMH
MaJOMOOMIBLHBIMY Tpakaanamu (nanee MI'H).

1.2.1lenpt0 HACTOSIIIMX MPABHJ SBISETCS: - YCTaHOBJIEHHE 3(P(HEKTUBHOTO
oOmenust ¢ wuHBamuaamu aApyrumu MI'H, a Takke oOkasaHuss UM TIpH 3TOM
HEOOXOJUMOW TOMOIIU B MPEOJOJICHUH OaphepoB, MEMIAIOMIMX MOJYYECHUI0 HMHU
YCIIYT HapaBHE C IPYTUMU JULAMH.

1.3.Kaxnpiit padotauk IOV nomkeH npuHUMATh BCE HEOOXOAUMBIE MEPhI ISt
Pa3BUTHSI KOMMYHUKATUBHBIX KOMIETEHIIMNA, YMEHUN U HABBIKOB, HEOOXOAUMBIX JISI
3¢ HeKTUBHOTO OOIIEHUS MTPU OKA3aHUK MOMOIIM UHBaNKUAaM u apyrum MI'H.

1.4.3uanue u cobmoeHre paboTHUKAMU MosioxkeHui [IpaBui sBiasieTcss 0AHUM
U3 KPUTEPHUEB OIIEHKHU KAayecTBa UX MPOPECCHOHAIBHOW NEeATETbHOCTH, a TaKKe
HEOOXOJAMMBIM YCJIOBHEM JJI CO3/IaHUS U TMOJJACPKAHUS PENyTalMHU YUPEKICHUS,
bopMHpOBaHUS TOJOXKUTEIBLHON KyJIbTYphl OOIIEHHS NpPU OKAa3aHWU [OMOIIU
uHBanuaam u apyrum MI'H B JIOV.

1.5. IlpaBuna sBasitoTcst mpuiiokenueM K [lonutuke obecriedeHust ycIoBUM
JOCTYMMHOCTH JIJIsl WHBAJWAOB M HHBIX MaJIOMOOWJIBHBIX TpaxaaH OOBEKTOB U
IPEIOCTABIIIEMBIX YCIIYT, a TAK)KE€ OKa3aHUS UM MPH 3TOM HEOOXOIMMOM MOMOIIH, U
JOBOAUTCS 10 Bcex paboTHUKOB JIOY moa TM4HYyIO TOAIMHUCH.

2. OcHOBHbIE KOMMYHUKATHBHbIE HABBIKM MPH 00IIIEHUH C UHBAJIUIAMHA

2.1.m36erath KOHGIUKTHBIX CUTYAIIH;

2.2 .BHUMATENbHO CIyIIATh MHBAIK/A U CIBIIIATH €T0;

2.3.perynupoBaTh COOCTBEHHBbIE SMOIIMHM, BO3HUKAIOIIME B IpoIecce
B3aUMOICUCTBUS;

2.4.00ecnieunBaTh BBICOKYIO KYJIbTYPY U 3THKY B3aMMOOTHOIICHHIA;

2.5.1IMBUJIM30BaHO MPOTHUBOCTOSTH MAHUITYJIUPOBAHHIO;

2.6.cOMHEBasACh, PACCYUTHIBATh HAa CBOM 3/ApaBblii CMBICI M CIIOCOOHOCTH K
COUYYBCTBHIO;

2.7.0THOCUTBCS K APYroMy YeJOBEKY, Kak K cebe caMOMy, TOUHO TaK K€ €ro
yBaXarthb.

3.00mue npaBuiIa ITUKETA MPHU O0IIEeHUN ¢ MHBAJIMIAMHA

3.1.00pamenne K 4YeIOBEKY: KOTJa BBl pa3rOBApUBAETE C WHBAIUAOM,
oOpalaiiTech HENOCPEACTBEHHO K HEMY, a He K COIpPOBOXIAIOIIEMY WIH
CYpAOIEPEBOTUHUKY, KOTOPBIE PUCYTCTBYIOT NPHU Pa3roBoOpe.

3.2.IloxaTte pykH: KOTJa Bac 3HAKOMSAT C WHBAJIUJOM, BIIOJHE €CTECTBEHHO
MOXKaTh €My PYKY: JaXe T€, KOMYy TPYAHO JABHUraTh PYKOH WM KTO IMOJIb3yeTCs
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IpOTE30M, BIIOJIHE MOTYT MOXaTh PYKy — TMpPaByl WM JEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3.3.HaspiBaiiTe ce0s 1 APYrUX: KOTJa Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBII
IUIOXO WJIM COBCEM HE BHMJUT, 0053aTEIbHO HA3bIBAHTE ce0s U TEX JIIOAEH, KOTOpBIE
npunuM ¢ Bamu. Eciu y Bac oOuias 6ecena B rpynie, He 3a0bIBalTE MOSICHUTD, K KOMY
B JJaHHBI MOMEHT Bbl 0OpaliaeTech, U Ha3BaTh CeO4.

3.4.IlpeqyiokeHre OMOIIM: €CJIM BbI IIpejjiaraeTe MmoMolllb, KIUTE, IoKa €€
IPUMYT, a 3aT€M CIPAIIUBANTE, YTO U KaK JIe1aTh.

3.5.A1eKBaTHOCTB U BEXJIUBOCTh: O0OpalaiiTech ¢ B3pOCIbIMUA HHBAIUAMH KaK
¢ B3pociubiMu. OOpamaiiTech K HUM MO UMEHU U HaTbl, TOJBKO €CIIM BBl XOPOIIO
3HAKOMBI.

3.6.He onmpaiiTech Ha KpeCNO-KOISICKY: ONMUPAThCS WM BUCHYTh HA YbEU-TO
MHBAJIHUIHOM KOJISICKE - TO K€ CaMOe, YTO OMUPATHCS UM BUCHYTH Ha €€ o01aaTene, u
3TO TOXE paszapaxkaeT. HBanumHas KoJsiCKa - 3TO YacTh HENPHUKAcaeMoro
IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONIb3YET.

3.7.BHUMATENBHOCTD U TEPIIEIUBOCTD: KOI/Ia BBl pa3rOBapUBAETE C UETIOBEKOM,
UCHBITHIBAIOIIMM TPYJIHOCTH B OOLIEHMM, CIyLIaiiTe ero BHUMATENbHO. bynbre
TEpIEIUBBL, XKINUTE, KOT1a YEJIOBEK caM 3aKOHUUT (Qpa3y. He nonpasmusiite ero u He
JoroBapuBaite 3a Hero. Hukorna He nmpuTBOpSIMTECH, YTO Bbl IIOHUMAETE, €CIIM HA
caMoM jiefie 3To He Tak. [loBTopuTe, 4TO BBI NOHSUIIN, 3TO TOMOXKET YEJIOBEKY OTBETUTH
BaM, a BaM — IOHSTh €rO0.

3.8.Pacnionoxenne ans  Oecempl: KOrna Bbl TOBOPHUTE C  UYEJIOBEKOM,
MOJIB3YIOUTUMCS] THBAJIUTHOM KOJISICKOM MITM KOCTBUISIMH, PACIOJI0XKUTECH TaK, YTOOBI
Balll M €ro ria3a ObUIM HA OJTHOM YPOBHE, TOTJa BaMm OyJeT Jerdye pa3roBapuBarth.
PasroBapuBast ¢ TeMH, KTO MOKET UMTaTh MO T'yOaM, pacloioKUTECh TaK, YTOObI HA
Bac manman cet, u Bac Obu10 X0Opo1o BUAHO, OcTapanTech, 9To0bl Bam Huuero (exa,
CUTapeThl, pyKH), HE MeUIao.

3.9.1lpuBnedyeHrne BHUMAHUS Y€JIOBEKA: YTOOBI PUBJICYb BHUMAHUE YEJIOBEKA,
KOTOpBIM IUIOXO CJBILIMT, MOMAalIMTE €My PYyKOM WIM NOXJIONAUTe MO IUIeuy.
CMoTpuTe €My IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEINTE B BUAY, UTO HE BCE JIIOJIN,
KOTOpBIE IJI0XO CIIBIIIAT, MOTYT YUTATh 10 ry0am.

3.10.He cmymaitech, eciau ciy4ailHO JONYCTUIM OIUIOIIHOCTh, CKa3aB
«YBugumcs» unu «Bbl ciplianu 06 3TOM...?» TOMY, KTO HE MOXET BHJIETh WIIU
CJIBIIIATb.

4.IIpaBusa 3THKeTAa NPHU O0ILIEHNH C JIMIAMHU C PAa3HBIMH PACCTPOICTBAMU
(pyHKumMii opranusma

4.1. IIpaBuja 3THKeTAa NPHU OOLIEHNH ¢ MHBAJIUIAMHU, HCIBITHIBAIOIIUMH
TPYAHOCTH NMPH NepPeABUKEHNN:

— IlomMHUTE, YTO MHBAIMAHASA KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oOnokaunBaiTech Ha Hee, HE TOJKAWTE, HE KJIAAUTE Ha Hee HOTH Oe3
paszpemieHusi. HauaTh KaTUTh KOJISICKY O€3 corjlacusi MHHBalMa — TO K€ caMoe, 4TO
CXBATUTh U TIOHECTH YEJIOBEKa O€3 €ro pa3pericHusl.

— Bcerma cnpammBaiTe, Hy)KHAa JIM IIOMOIIb, IPEXAE 4YEM OKa3aThb ee.
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[Ipennaraire MOMOIb, €CIIU HY’KHO OTKPBITh TSKEIIYIO IBEPh WIIA ITPOUTH MO KOBPY C
JJIMHHBIM BOPCOM.

— Ecnu Bale npeajiokeHue 0 NOMOIIN IPUHATO, CIPOCUTE, YTO HY’KHO JENaTh,
U YETKO CJEAyUTE€ HHCTPYKLUSM; €CIM BaM pa3pellyii NEPEABUraTh KOJIACKY,
CHayaJia KaTuTte ee MeJuieHHO. Kossicka ObIcTpo HaOMpaeT CKOPOCTh, U HEOXKUAAHHBIN
TOYOK MOKET IPUBECTHU K IIOTEPE PABHOBECHS.

— Bcerna nmuno yOexpaiitech B JOCTYMHOCTH MECT, T€ 3allJIaHUPOBAHBI
MepOnpusITHs. 3apaHee MOMHTEPECyUTeCh, KAKUe€ MOTYT BO3HUKHYTh NMPOOJIEMbI WIH
Oapbepbl U KaK UX MOKHO YCTPAHUTb.

— He Hamo xJionarh 4enoBEKa, HAXOMSIIETOCSd B MHBAJIUIHOW KOJIACKE, IO
CIIMHE WJIH TI0 IIJIeYy.

— Ecnu BO3MOHO, pacroioX)UTeCh TaK, YTOObI Ballld JIMIA OBLIM HA OJIHOM
ypoBHe. W30eraiiTe moONIOKEHUsA, TpU KOTOPOM BalleMy COOECEIHUKY HYXKHO
3aIPOKUBIBATH F'OJIOBY.

— Ecau cymiecTBytoT apXUTEKTypHbIE Oapbepbl, IPEAyNPEAUTE O HUX, YTOOBI
YEJIOBEK UMEN BO3MOXKHOCTb IIPUHUMATh PELICHUS 3apaHee.

— IloMHHUTE, YTO, Kak MpaBWiO, y JIOJEH, HMEKIIHNX TPYAHOCTH IIPU
nepeaBMKEHUH, HET MPOOJIEM CO 3pEHHEM, CTyXOM U TOHUMaHHUEM.

— He nymaiite, 94T0 HEOOXOAUMOCTD MOH30BATHCS WHBAIUTHON KOJSICKON —
9TO Tpareausi. IDTO cmocod CcBOOOAHOTO (€CAM HET apXUTEKTYPHBIX OaphepoB)
nepenBuKeHUsA. ECTh JIFOAM, MOJB3YIOIMIHUECS WHBAIWIHOW KOJISCKOM, KOTOPBIE HE
yTpaTWJIA CIIOCOOHOCTH XOAUTh M MOTYT MEpPEABUTAThCA C IMOMOIIBIO KOCTBLIEH,
TpocTu U T.11. KOJsicku OHU MCTIONB3YIOT JIJISl TOTO, YTOOBI 9KOHOMUTD CHJIBI U ObICTpEe
NEepPEBUTATHCS.

4.2. IlpaBuja 3THKeTa NpU OOIMIEHUM C HUHBAJIUIAMH, HMEKIIMMHU
HApYyUICHUEe 3peHue UM He3pAYUMU

— IIpennaras cBOKO NOMOILb, HANpPaBISWTE YEIOBEKA, HE CTHUCKHUBAWTE €ro
PYKY, HANTE TaK, KaKk Bbl OObIYHO XoauTe. He Hy>KHO XBaTaTh CJIENOro 4eloBeKa U
TaIMTh €ro 3a COOOH.

— OnummMre KpaTko, rAe Bbl HaxoauTech. IIpenynpexnaire o mpensTCTBUAX:
CTYTICHSIX, Jy’Kax, siMaX, HU3KUX MPUTOJIOKAaX, TpPyOax u T.II.

— Hcnonb3yiite, eciid 3TO yMECTHO, (Gpa3bl, XapakTEepU3yIOUIUE 3BYK, 3allax,
paccrosHue. J[enurech YBUACHHBIM.

— OOpamaiitec ¢ co0akaMH-MIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMHU
JOMAllHMMH JKMBOTHBIMM. He komMaHnmynTe, HE TpOoraure M HE UIrpauTe cC
c00aKON-TIOBOABIPEM.

— Ecnu BB cobupaeTech UnTaTh HE3psAUYEMY YEJIOBEKY, CHauajaa npeaynpeauTe
00 stom. ["'oBopuTe HOpMaIbHBIM rosiocoM. He npormyckaiite nuadopmaruio, eciiv Bac
00 3TOM HE MOMPOCHT.

— Ecnu 370 BakHOE MUCHMO WM IOKYMEHT, HE HY)KHO JJisi YOeAUTEIbHOCTH
JaBaTh €ro notporats. [Ipu 3TOM He 3amensiTe uTeHue nepeckasom. Korna Hespsuui
YeJIOBEK JI0JKEH MOANUCATh TOKYMEHT, MPoYnTaiiTe ero o0s3aTensHo. MHBamuaHocTh
HE OCBOOOXIAeT CJEMOro 4YeloBeKa OT OTBETCTBEHHOCTH, OOYCIOBICHHOU
JOKYMEHTOM.



5

— Bceerma oOpammaiitech HEMOCPEACTBEHHO K YEIOBEKY, /Ta)Ke €CIIM OH Bac HE
BUJIUT, & HE K €r0 3psiYeMy KOMIIaHbOHY.

— Bcerna nasbiBaiite ce0st U MpeACTABISIATE APYTUX COOECETHUKOB, a TaKkKe
OCTAJIBHBIX MPUCYTCTBYIONINX. ECIM BBI XOTHTE MOKATh PYKY, CKOKUTE 00 STOM.

— Korma BeI npegnaraere HE3psiYEMY YEJIOBEKY CECThb, HE YCaXKMBAWTE €ro, a
HaIpaBbTE PYKY Ha CIIMHKY CTYJIa WU MOAJIOKOTHUK. He BouTe 10 MOBEPXHOCTH €T0
PYKY, a 1aiiTe eMy BO3MOKHOCTh CBOOOHO OTpOrarh npeameT. Eciu Bac monpocuiu
IIOMOYb B35ITh KAKOW-TO MPEAMET, HE CIEAYET TSHYTh KUCTh CJIENOTO K MPEAMETY U
OpaTh ero pykoi 3TOT NpeIMeT.

— Korzaa Bbl o011aeTech ¢ TPyNIoON HE3psSYUX JII0JIeH, He 3a0bIBaliTe KaXKIIbIi
pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIiaeTech.

— He 3acraBnsiite Bamero cobecenqHuka BellaTh B IYCTOTY: €CJIH BBI
MEPEMENIAETECH, TPEAYIPEINUTE €TO.

— BrmonHe HOpManbHO YyHOTPEONSITH CJIOBO «CMOTPETh». Jlms He3psdero
YEJIOBEKA 3TO 0O3HAYAET «BUJIETh pyKaMU», OCS3aTh.

— M30eraiite pacribiBYaThIX OMPEACICHUN W MHCTPYKIHUM, KOTOPhIE OOBIYHO
COIIPOBOXKIAOTCA KECTaMHU, BbIpakeHUM Bpojie «CTakaH HaXOJIUTCS T/Ie-TO TaM Ha
crosie». Ctapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEANHE CTOTIAY.

— Ecnu BBl 3aMeTwiid, 9TO HE3pSYMd YEIOBEK COWJICS ¢ MapuipyTa, He
YIOPABJISINTE €0 JBIKCHUEM Ha PACCTOSIHHH, MOJOWIUTE M IIOMOTHTE BHIOPATHCS HA
HY>KHBIU MY Th.

— Ilpu cmycke wWiIM NOObEME IO CTYNEHbKAaM BEIUTE  HE3PAUYETO
NEPIEHINKYJIIPHO K HUM. llepenBurasch, He [ejlaiiTe PHIBKOB, PE3KHX JBHKCHUMU.
[Ipn COnmpOBOXKIEHUM HE3PSAUYErO YEJIOBEKAa HE 3aKIaJblBANTE PYKH Ha3zal — 3TO
HEY00HO.

4.3. IlpaBuiaa »>TuKeTa NpH OONIEHMM C HWHBAJWAAMH, HMEIOIIUMH
HapyIlIeHHue cayxa

— PaszroBapuBas ¢ 4elIOBEKOM, Y KOTOPOTO IJIOXOU CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aremHsiiTe CBOE MO U HE 3arOpaXKMBAWTE €ro pyKaMH, BOJIOCAMHU HIIH
KaKUMU-TO MpeaMeTamu. Bain cobeceTHUK JOJKEH UMETh BO3MOXKHOCTD CJIEIUThH 32
BBIPAKEHNWEM BalIEro JULA.

— CymiecTByeT HECKOJBKO THUIOB M CTeNeHeW IiIyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIICHMS C JIFOIbMU, KOTOPHIE TIOXO CibImaT. Eciu Bb
HE 3HAETE, KAKOU MPEANOYECTh, CIIPOCUTE Y HUX.

— HekoTtopsle 1011 MOTYT CIbIIIaTh, HO BOCIPUHUMAIOT OT/EJIbHBIE 3BYKH
HEempaBuWiIbHO. B »3TOM cnyuae roBopute Oojiee TPOMKO H HYETKO, MOAOHUpas
NOAXOMASIINKA ypoBeHb. B npyroMm ciyyae mHOHAIOOMTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTUJl CIOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.

— YtoObI npuBIIeYb BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE
€ro 1o uMeHu. Eciau oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA MJIU K€ ITOMAaXaTh
PYKOM.

— TI'oBopuTte cHO M poBHO. He HYKHO U3JIHIIIHE TOAYEPKUBATH YTO-TO.

— Kpuuars, 0cOOCHHO B yX0, TOXKE HE HAJIO.

— Ecnu Bac mpocsiT mOBTOPUTH YTO-TO, MONMPOOyHTE nepedpazupoBaTh CBOE



npeoxkenue. Mcnonb3ynre xKecThl.

— YOenurtech, 4To Bac moHsau. He cTecHsSNTECh CIPOCHUTH, MOHSJI JH Bac
co0eceIHUK.

— Ecnu Bbl cooOmiaere mHpoOpMaluio, KOTopash BKIIOYaeT B ceOs HoMep,
TEXHUYECKUW WJIM JAPYTrOM CIOXKHBI TEPMHUH, aJpec, HANHUIIUTE €€, COOOIIUTE MO
(dakcy uinu >IEKTPOHHOM MOYTE WM JIOOBIM APYTUM CIIOCOOOM, HO Tak, 4TOOBI OHA
OblJIa TOYHO TOHSATA.

— Ecnu cymecTByIOT TpyAHOCTH MPU YCTHOM OOIIEHUH, CIPOCUTE, HE OyAeT Jin
MIPOILIE NEPENUCHIBATHCS.

— He 3a0mIBaiiTe 0 cpeae, KoTopas Bac OKpyxaeT. B Oonbmux uim
MHOTOJIFOJTHBIX MTOMEIIEHUAX TPYAHO OOINATHCS C JIFOJbMHU, KOTOPBIE TJIOXO CIBIIIAT.
SIpkoe cosHIEe WM TeHb TOXE MOTYT ObITh Oapbepamu.

— OueHp YacTo IIIyXHe JIOAU UCTOJIB3YIOT S3bIK KecToB. Eciu Bbl oO1aerech
yepe3 MepeBoaUMKa, He 3a0yAbTe, 4TO oOpamarbcsi HAAO0 HEMOCPEICTBEHHO K
co0eceIHUKY, a HE K TEPEBOIUHUKY.

— He Bce mo11, KOTOpbIE TUIOXO CIBIIIAT, MOTYT YUTATh 10 rydaM. Bam myudine
BCEr0 CIPOCUTH 00 ATOM IpH NepBoil BcTpeue. Eciu Bair codeceHUK 001a1aeT 3TUM
HABBIKOM, HY>KHO COOJII0/IaTh HECKOJIBKO BaXKHBIX IpaBuil. [loMHUTE, YTO TONBKO TpU
U3 JIECSITU CIOB XOPOIIO ITPOYMUTHIBAIOTCS.

— HyxHO cMoTpers B JIHMIIO COOECEAHUKY M TOBOPUTH SICHO M MEMJIEHHO,
UCIOJIb30BaTh MPOCTHIE (pa3bl M U30EraTh HECYUIECTBEHHBIX CIIOB.

— HyXHO HCHOJIB30BaTh BBIPAKEHHWE JIMLA, JKECTHI, TEIOABW)KECHUSA, €CIHU
XOTUTE NOTYEPKHYTh WIIA MPOSICHUTH CMBICJ CKa3aHHOTO.

4.4. IlpaBuiaa 3THKeTa NpU OOIMIEHHM C HHBAJIUIAMH, HMEKOIIMMHU
3aJepKKY B Pa3BUTHHU U NP00JIeMbl 00LIEHUS], YMCTBEHHbIE HAPYLICHUSI

— Hcnonb3ylTe JOCTYNIHBIN SI3bIK, BBIPAXKAUTECh TOYHO U MO AETY.

— W30OeraiiTe cI0BECHBIX MITAMIIOB M OOpPA3HBIX BBIPAXKEHHI, €CIIU TOJIBKO BBI
HE YBEPEHBI B TOM, YTO BaIll COOECETHUK C HUMH 3HAKOM.

— He rosopure cBricoka. He gymaiite, 4TO Bac HE MOWMYT.

— I'oBOps 0 3amayax WM MPOEKTE, PacCKasblBaUTE BCE «10 maram». [laiite
BalleMy COOECEeHUKY BO3MOXHOCTh OOBITpaTh KaXKIblIi IIAar Mocie TOro, Kak BBl
OOBSCHUIN EMY.

— Hcxonute U3 TOro, 4TO B3POCIBIM YEIOBEK C 3aEPKKOU B PA3BUTHH UMEET
TaKOH K€ OTBIT, KaK U JIF000H Ipyroi B3pOCIIbIil YeI0BEK.

— Ecnu HeoOxonumo, MCHoNb3yiTe WutocTpauud uin gororpadun. byasre
rOTOBBI NIOBTOPUTH HECKOJBKO pa3. He camaBaiiTech, ecnu Bac ¢ MEPBOTO pas3a HE
MTOHSLJIH.

— OOparmaiiTech ¢ 4eJIOBEKOM C MpoOJeMaMu pa3BUTHUSL TOYHO TaK K€, KaK BbI
Obl oOpamranuck ¢ J00bIM JIpyruM. B Oecene oOcykmaiTe Te K€ TEMbI, KaKUE BBI
oOcyxaaeTe ¢ IpyruMHu JoapMu. Hanmpumep, miiansl Ha BBIXOAHBIE, OTIIYCK, MTOTOAA,
MoCJIeTHNE COOBITHS, OOpaIIaiTeCh HETIOCPEACTBEHHO K YEIIOBEKY.

— [lomHuTe, 4TO NMIOOU C 3aJEPXKKOH B Pa3BUTUU JIEECIIOCOOHBI M MOTYT
NOANUCHIBATh  JIOKYMEHTBI, KOHTPaKThl, TOJIOCOBaTh, JlaBaThb COIJIACHME Ha
MEJIULIMHCKYO MOMOILb U T.1.
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4.5 IlpaBuaa »3THKeTa 0NHM OOMIEHMH ¢ HWHBAJIWIAMHU, HMEKOIIUMH
NCUXUYECKUEe HAPYILICHUSA

— Ilcuxuueckue HapylIeHUs] — HE TO K€ CaMoe, YTO MPOOJIEMbI B pa3BUTHUHU.
Jltomu ¢  TCUXMYECKUMHU MpoOJeMaMU MOTYT HUCIBITHIBATh 3MOLMOHAIbHBIC
paccTpoicTBa UM 3aMENIATeNIbCTBO, OCIOKHSIONINE UX KU3Hb. Y HUX CBOM 0COOBIN U
W3MEHYUBBIN B3IJISII HA MUD.

— He nano gymate, 9TO JIOAM C MCUXUYECKHUMH HApYIICHUSIMH 005S3aTeIbHO
HY>KJAIOTCS B IOMOJHUTENILHOM MOMOIIH U CTIEUaIbHOM O0pallieHuu.

— OOpamaiTech C JIOIbMHA C TCUXMYECKUMU HApYUICHHSIMH Kak C
JMYHOCTAMHU. He HyKHO Z1es1aTh NpekIeBPEMEHHBIX BEIBOJOB HA OCHOBAHUU ONBITA
0O0l1lIeHUs ¢ APYTUMHU JIFOIBMU C TaKOM ke (hOpMOil MHBAIUTHOCTH.

— He cnepgyer mymarh, 4TO JIOAM C TMCUXWYECKUMM HapyLIEHUSMU OoJjiee
JIPYTUX CKJIOHHBI K Hacwinioo. OTo Mud. Ecnu Bbl JOpyXemoOHBI, OHU OyayT
YyBCTBOBATh CEOsI CIIOKOIHO.

— HesepHo, 4TO MOAM C TICUXWYECKUMHU HAPYIICHUSMU HUMEIOT MPOOIEeMbl B
NOHUMAHUU WM HIKE MO YPOBHIO MHTEIUIEKTa, YeM OOJBIIMHCTBO JoAei. Eciu
YEJIOBEK, UMEIOUIMN NICUXUYECKUE HAPYILLIEHHUS], pACCTPOEH, CIPOCUTE €r0 CIIOKOMHO,
YTO BBl MOXKETE C€NaTh, YTOObI TOMOYb EMY.

— He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKUE HAPYILIECHHUS, JaKE
€CJIM Y BaC €CTh JUIsl 3TOTO OCHOBAHU.

4.6.IlpaBuiia 3TMKeTa NPH OOIIEHMH € HWHBAJIUIOM, HMCHBLITHIBAKIINM
3aTpPyAHEHHS B pe4u

— He urnopupyiure moaen, KOTOPbIM TPYAHO TOBOPUTh, HOTOMY YTO OHATH UX
— B BallIUX MHTEpECAX.

— He mnepeOuBaiiTe W HE MNONPABISIATE YEJIIOBEKA, KOTOPBIM HCHBITHIBACT
TPYJAHOCTH B peur. HaunHalTe roBOpUTh TOJILKO TOT1a, KOTJa YOEAUTECH, YTO OH yiKE
3aKOHYMJ CBOIO MBICIIb.

— He npiTanTech yCKOPUTH pa3roBop. byapTe roToBBI K TOMY, YTO Pa3sroBOp C
YEJIOBEKOM C 3aTPYJHEHHOW peYbl0 3aliMeT y Bac OoJblle BpeMeHH. Ecimu BbI
CHEIINTE, JIy4llle, U3BUHUBIINCH, JOTOBOPUTHCS 00 ¢ OOIIIEHUH B PYroe BpeMmsl.

— CMoTpuTEe B JIMIO COOECENHMKY, MOAJIEPKUBANUTE BHU3yaJbHbIA KOHTAKT.
OtnaiiTe > TOH Oecelie BCce Ballle BHUMAHHE.

— He nymaiite, 4TO 3aTpyJHEHHS B pE€YM — IIOKA3aTEb HHU3KOIO YpPOBHS
WHTEJIJIEKTA YEJIOBEKa.

— CrapaiiTech 3aaBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB WU
KUBKA.

— He npursopsiitecs, €Ciau Bbl HE NOHSJINA, YTO BaM CKa3anu. He crecHanTech
nepecrnpocuThb. Ecu Bam CHOBa HE yIalioCh MOHATh, HONMPOCHUTE MPOU3HECTH CIIOBO B
0oJee MEIJIEHHOM TeMIIe, BO3MOKHO, IO OyKBaM.

— He 3a0bIBaiiTe, 4YTO 4YEJIOBEKY C HAPYIICHHOW pPEYbI0 TOXKE HYKHO
BbICKa3aThcs. He mepeOuBaiite ero u He nmogasisiite. He Toponute roBopsiiero.

— Ecnu y Bac BO3HMKAIOT MpoOsaeMbl B OOLIEHUH, CIPOCUTE, HE XOUET JIK Balll
co0eceTHMK MCTOb30BaTh JIPYroil crnocod HamucaTh, HaeyaTaTh.
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JAEKJIAPAIIUA HE3ABUCUMOCTU UHBAJINIA

— He paccmarpuBaiiTe MO0 HHBAJIMIHOCTh Kak MpooOsieMy.

— He Hazno MeHs xanetb, 1 HE TaK cl1ad, Kak KaKeTcsl.

— He paccmarpuBaiiTe MeHd Kak MalUMEHTa, TaK KakK s MOPOCTO Ball
COOTEYECTBEHHUK.

— He crapaiitecb ”3MEHUTH MEHsI. Y Bac HET Ha 3TO IPaBa.

— He nbiTaiiTech pyKoBOAUTH MHOKO. Sl MMEIO MPAaBO Ha COOCTBEHHYIO JKU3Hb,
KaK JIt00ast INYHOCTb.

— He yuute ObITH MEHS MOKOPHBIM, CMUPEHHBIM U BEKJIMBBIM. He fenaiite mue
OJI0JIKEHHS.

— Ilpusnaiite, yTo peanbHON MPOOIEMOIA, C KOTOPOIl CTATKUBAIOTCS HHBAIUIBI,
SBJIIETCSI HUX COLMAJIbHOE OOECLEHUBAaHUE U TMPUTECHEHHUE, MpeayOeKIeHHOe
OTHOILIEHUE K HUM.

— Ilonnepxxkure MeHs, 4TOOBI S MOT MO MEpe CUJl BHECTHM CBOW BKIJIAJ B
001IEeCTBO.

— Ilomorure MHE ITO3HATH TO, YTO 5 XOUY.

— BynpTe Tem, KTO 3a00TUTCS, HE JKajiesl BPEMEHH, U KTO HE OOpETCs B MOMBITKE
caenaTh Jy4ule.

— Bynbte co MHOI, Taxe Korjaa Mbl 6opemcst APYT ¢ APYToM.

— He momoraiite MHe TOrja, KOraa s B 3TOM HE HYXKJAKCh, €CIU 3TO JaXe
JOCTABJIIET BaM y10BOJICTBUE.

— He Bocxumantecr MHOK0. JKenaHue XWUTh TMOJHOLICHHOW >XU3HBIO HE
3aCITy’KUBAET BOCXUIIEHUS.

— Y3HalTe MeHs noJrydiie. Mbl MOKEM CTaTh APY3bsSMHU.

— Bynbre coro3Hukamu B O0pb0O€ NPOTUB TEX, KTO MOJB3YETCS MHOIO IS
COOCTBEHHOTO YAOBJIETBOPEHUSI.

— JlaBaiiTe yBaxatb Apyr apyra. Beap yBakeHHE NMpEaIIonaraer paBeHCTBO.
Cnymaiite, nogaepKuBaiTe U 1€MCTBYUTE.
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C HpaBI/IJ'IaMI/I OTHUKETA IIpHU O6HI€HI/II/I C HHBAJIMJaMH O3HAKOMIJICHBI:

dUO J10JDKHOCTD [loanuchk




